Resident Green Living Guide

“A Healthy Community
Begins at Home”

Rex Arms Apartments

i. Introduction
“A healthy community begins at home.” REACH’s mission is to provide quality affordable housing and
opportunities for individuals, families and communities to thrive.
Welcome to your home at Rex Arms Apartments.
Rex Arms Apartments are situated in close in SE Portland. There are 62 total units with studio and one bedroom
apartments. This is a classic building with timeless beauty in the much sought after Buckman neighborhood. The Rex
Arms’ central location puts it close to amenities including cafes, pubs, bike repair, and yoga.
This Resident Handbook and Green Housekeeping Guide
provides you with valuable information on:
• Living at Rex Arms Apartments
• Green housekeeping practices that use environmentally sensitive
equipment, products, and techniques to minimize your
household’s exposure to toxins and pollutants.
• The benefits of recycling and conservation.
• Methods for lowering your utility bills.
Many of these things are easy to do, and all of them are worth the
time and effort.
We hope that you will use this guide and that it will help you to live
well and succeed at Rex Arms Apartments.
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We want you to be happy in your home
at Rex Arms Apartments. If you have
any concerns or questions, please
contact your Community
Manager at 503-238-2915.

1. Rex Arms Apartments– Sustainability
“The greenest building is the one already standing“
Utilizing existing buildings is part of our sustainability efforts at REACH. We are committed to preserving and
renovating buildings whenever possible, continually making improvements as resources become available.
Older buildings are sustainable in many ways such as:

Fun Fact…

• Location: Older buildings are often located in a central, walkable location so
people are not dependent on cars.
• Passive Living: Older buildings were designed to utilize nature. By using your
windows for lighting and cooling, and relying on proper clothing rather than
the thermostat, you can save energy and money.
• Energy: When demolishing an existing building you release embodied energy,
plus create a need for much more energy to build the new structure.
Preserving a building is the ultimate act of recycling.

What is “Embodied
Energy” anyway?…
Embodied Energy is the
measure of the total
energy consumed by a
product during its life
cycle. It includes all the
energy used to make,
transport, and assemble
the materials, as well as
eventually demolishing
and recycling the
material.

Renovation uses
twice as much labor
and half as much
material as new
construction. That
means more jobs
and less waste.

The “green” upgrades at The Rex Arms
include:
• Low flow faucets and toilets to save water;
• Ventilation fans to improve air quality;
• Front loading washing machines to save water;
• On-site Recycling;
• Raised garden beds for residents;
• Fluorescent light bulbs;
• Double-paned windows for overall improved
building performance.

By increasing your awareness of how to protect the environment and limiting
the resources you consume, you can help ensure that future generations
have access to clean air, clean water, safe food, and inexpensive electricity.

2. Your Home - Energy and Water Conservation
Conserving energy and water resources benefits the environment in a variety of ways and will lower your monthly electric bill.

Saving Energy - Lights
Turn off lights and
other electronic
equipment whenever
you’re leaving your
apartment or when
you do not need
them to be on.

Wherever possible REACH has installed
florescent bulbs to save energy. REACH
replaces light bulbs that are not found at
the grocery store. When they burn out in
your apartment, notify Maintenance Staff
who will provide an energy-efficient
replacement and properly dispose of the
burnt out bulb.

X

Saving Water
Notify maintenance
staff immediately if
you hear dripping or
trickling water in your
apartment, or if your
faucets are leaking or
your toilet is running.

Fun Fact…
Turning the water off when brushing
your teeth saves 1000 gallons of
water per person per year!

Shower Quickly!
Take shorter
showers (5-10
minutes!)

Saving Energy - Heat
Do not place furniture in
front of the heaters. This
will block the flow of air.

Do not leave the heat on
when you have a window
open. Heating and cooling
the room at the same time
wastes energy.
Keep the outside
of your heaters
clean and
dusted.

To conserve energy and stay
comfortable, set your thermostat
no higher than 68˚-69˚ in the winter,
lower when not home or at night. If
your heating unit is not working,
contact your Community Manager
(503-238-2915) or the After Hours
Answering Service (503-972-8277).

3. Your Home - Heating and Air Conditioning
Your unit is equipped with a freestanding gas furnace.
How a Gas Furnace Works:
A gas forced-air heating system has a pilot light that ignites a burner inside the combustion chamber, creating
heat that is then transferred to the furnace’s heat exchanger, a metal chamber around which air flows and is
then heated. That heated air is then forced into the hot-air plenum and into the rooms through ducts. Gas fumes
and carbon monoxide are vented through a flue in the roof.

If your heating unit is not
working, call your Community
Manager (503-238-2915) or the
After Hours Answering Service
(503-972-8277).

4. Your Home - Indoor Air Quality Management
Keep Air Fresh
By opening windows to
remove moisture,
odors, and fumes from
chemical cleaning
products.

We Recommend…

Simply taking your
shoes off at the door
and using doormats
can stop up to 85% of
outdoor
contaminants from
entering your home!

If you smoke
Use designated smoking areas away
from entrances, windows or fresh air intakes.
Here at REACH, we are strongly committed to
keeping your living environment healthy and
smoke free. Smoking is not permitted inside any
apartment or any other interior space. Do not
allow other residents, staff or visitors to smoke in
any of the common areas or in the units.

Clean regularly!

Priority #1 – Keep Dirt Out!
• Use stiff-bristled rubber
backed entry mats
inside doorways.
• Remove shoes before
entering your unit.
Place a shoe storage
bin inside your door.

5. Your Home - Kitchen
We Recommend …

Your kitchen is equipped with a refrigerator, range and water heater.

Refrigerator:
If food in your refrigerator is too warm or
too cold you may need to adjust the
temperature:

Always run your kitchen
hood fan when using the
range for healthy indoor air
quality.

Fun Fact…
When cooking,
don't peek at food
in the oven! Every
time you open the
oven door, 25-50°F
is lost.

Adjust temperature gradually: move the
knob in small increments, allowing the
temperature to stabilize.

Cabinets and Countertops:
• If you wish to place shelf liner in your kitchen
cupboards, you may only use NON STICK shelf liner.
• Do not put hot pans directly on the countertops; this
will cause damage to the countertops resulting in a
charge to you.
• Do not hang heavy objects on cupboard doors or
drawers which could cause the doors to sag or hang
unevenly.

To maintain temperatures, a fan circulates air
in the refrigerator and freezer compartments.
For good circulation, do not block cold air
vents with food items

Water heater: Your water
heater should not require any
adjustment by you. If for
some reason you feel that
your water heater is not
functioning, you should report
this using a work order form.

If your appliances are not
working, call your Community
Manager (503-238-2915) or the
After Hours Answering Service
(503-972-8277).

6. Your Home-Controlling Moisture
It is important for your safety and for the maintenance of your apartment that you
try to avoid the buildup of moisture. Things you can do to prevent this include:

Temperature
Keep your apartment warm enough during
damp, cold weather to discourage
moisture. A temperature of 69˚ is
recommended during waking hours at
home.

Kitchen Fan
Use the fan in
your kitchen
when
cooking.

Windows
Wipe any moisture off your windows,
window sills, floors and walls.

Bathroom Fan
Turn the fan on in your
bathroom when bathing, so it
is running at a higher level.

We Recommend …

In order for the bathroom
fan to function properly,
do not tamper with the
default settings

Your bathroom is equipped with a low flow toilet,
water conserving faucets and a ventilation fan.

If your fan is not working,
talk to your Community
Manager (503-238-2915) and
submit a maintenance work
order.

7. Your Home - Housekeeping and Cleaning
Your lease contains your Housekeeping Responsibilities Guidelines. Below are some additional tips and ideas.

Housekeeping and Cleaning Tips:

If your toilet
overflows, report it to
your Community Manager
(503-238-2915) or the After
Hours Answering Service
(503-972-8277) immediately.

Wash used sponges and
cloths/rags if they’re dirty or
smelly.

Clean the grease
filter on your
stove’s range hood
when any grease
builds up.

The paint and finishes
in your apartment are
low VOC or VOC-free.
In order to maintain
the indoor air quality of
your apartment, your
lease states
that you are
not allowed
to repaint or
modify any
surface.

Wash dirty dishes
daily and clean
dirty or sticky
kitchen surfaces
with a damp
cloth or sponge.

7.1. Natural Cleaning Products

It is REACH’s policy to use environmentally
friendly cleaning products to insure a healthy
environment for residents and REACH staff.

Some basic and multi-purpose household substances can be used as safe and effective alternative cleaning
solutions for most household cleaning jobs, including baking soda, white vinegar, lemon juice, salt and borax.
Basic window and mirror cleaner: Put ¼ cup of white vinegar in a spray bottle and fill to top with water. Spray on
surface and wipe clean with sheets of newspaper.
Bathroom and kitchen counter/surface cleaner: Dissolve a few tablespoons of baking soda in some warm water, or
use the baking soda directly on a damp non-abrasive sponge. You may also use a mild soap (a mild
dishwashing detergent such as Crystal White or a liquid/Castile soap) combined with a little water.
Scouring powder: Baking soda is a great substitute for scouring powder. For difficult stains use 2 parts Baking Soda,
1 part Borax and ½ part salt.
Care and Cleaning Tips for Your Refrigerator
Part

What to Use

Tips & Precautions

Exterior & Handles

Mild soap & water

Interior of Refrigerator
Drawers and Bins

or

Use 2 tablespoons of
baking soda in 1 quart of
warm water. Be sure to
wring excess water out of
sponge or cloth before
cleaning around controls,
light bulbs or any electrical
part. Do not use ammonia,
alcohol, or commercial
cleaners.

Glass Shelves

Mild soap & water

Baking soda & water

Mild spray liquids
Toe Grill

Allow glass to warm to
room temperature before
immersing in warm water.
Vacuum dust from front of
toe grill. Remove toe grill.

7.2. Cleaning Products
Choose These Products
• unscented
• concentrated
• biodegradable
• non-toxic
• low or no-VOC
• GreenSeal
• Design for the Environment

Avoid These Products
• anti-bacterial
• anti-microbial
• highly flammable or combustible
• severely irritating
• danger, poison
• corrosive, caution

Look for chlorine-free
whiteners, such as oxygenbleaching products.

Never use undiluted chlorine bleach or
ammonia.

We Recommend…

If your sink or tub drain is
clogged, please do not
use a drain cleaner.
Instead, call your
Community Manager
(503-238-2915) or the After
Hours Answering Service
(503-972-8277).

Fun Fact…
Never mix
chemical
cleaning
products

Chlorine, which can be found in
bleach, is the toxic chemical that
causes the most poisonings in our
homes each year in the U.S.
Instead try lemon juice on white
fabric in sunlight. The juice will
bleach out the stains, but be
careful because it will also
bleach out color.

Read Product Labels
to learn how to use,
store, and dispose
of each product
properly.

8. Your Home - Flooring
Your apartment has vinyl flooring and carpet.
Below are some special care instructions:

Vacuum Weekly
Vacuum the carpet
weekly to maintain a
good indoor air quality,
and more often if you
have pets or children.

Special Care for Your Vinyl Flooring
To keep the floors clean:

Wipe Up Spills
Spills should be
wiped up
immediately
with a damp
mop or cloth.
Allow the floor to
dry thoroughly
before walking
on it.

Do not saturate the floor with water or
other liquids since this can damage the
vinyl.

Sweep Daily
Sweep the floor
with a dust
mop daily, or
every few days
if you don’t
have children
or pets.

Mop Weekly
Clean the entire floor
surface weekly. Begin by
sweeping or dust mopping,
then follow up with a damp
mop with a gentle “neutral”
cleaner and rinse using fresh
water.

We Recommend…
To Remove Fresh Carpet
Stains
Pour a generous amount of
club soda directly on the
stain. Use a dry cloth to
gently blot the area. Repeat
this process as many times as
necessary until the stain is
completely removed. Finish
by blotting the area with a
clean dry cloth until it is dry
to the touch.

If your floor is
damaged, please
notify the Community
Manager (503-238-2915)
and submit a work order.

9. Rex Arms Apartments - Green Living
Gardening can offer opportunities to produce healthy
food and supplement your food budget, and also provide
community support through cooperative gardening with
fellow residents.
Raised garden beds are provided for residents at Rex Arms
Apartments. Your Resident Services Coordinator will
explain the process for getting a bed assigned to you and
the rules that apply to gardening.

Fun Fact…
Around 4,000 chemicals used
in manufactured cigarettes are
released into the air when a
cigarette is burned. REACH is
committed to keeping these
chemicals out of your home.

Rex Arms Apartments is a smoke-free environment. Smoking is not permitted inside any apartment or any other
interior space. Smoking is only allowed in the Designated Smoking Area. Use the provided ashtray for disposing of
ashes and cigarette butts. Please do not drop cigarette butts on the walkways or sidewalks outside.

10. Rex Arms Apartments - Laundry Room
We Recommend…

The Rex Arms Laundry Room is
equipped with high efficiency
washers and dryers.

Drying Clothes
• Clean the lint
filter after every
use to avoid
fire hazard
• Extend the life
of your clothes
by not overdrying!

Use a laundry detergent that is
designed for “high efficiency” or
“front load” washers. Front loading
washers require a very small amount
of detergent. Over-soaping does
not get clothes cleaner, it just hurts
the machine.

• Make sure to clean out all pockets of
clothes before putting them in the
washer.
• When doing laundry, do full loads
whenever possible to save water and
energy.
• Under-loading the washer can prevent it
from working correctly. Make sure you
have at least a half load.

Please observe courtesy when using the
laundry room
• When you are done washing your clothes,
please move them directly to the dryer so
the washers are available for other
residents.
• Remove all of your belongings from the
laundry room when you have completed
your washing.

11. Rex Arms Apartments - Pest Control
Pests Love Moisture! Tell building staff immediately if you see water leaks or moisture damaged materials.
Kitchen
• Wash dishes and kitchen
surfaces with a damp
cloth daily
• Put away leftover food
and tightly seal food
containers
• Clean up spills or sticky
substances

Bedroom
• Store extra bedding
and clothes in air-tight
containers or plastic
bags
• Keep your bedroom
tidy and the floor
clean

Getting Rid of Pests
• For rodents, traps should be used rather than poisons.
• To control ants, sprinkle borax (boric acid) where they
are coming in.
• If you are having pest control issues, be sure to notify
management for assistance.

Whole House
• Empty garbage and
recycling bins at least
every week, or every
day if you have a pest
problem.
• Avoid clutter
• Sweep, mop, and
vacuum regularly.

We Recommend…

Pest control services
are provided monthly.
If you have pests,
immediately contact
your Community
Manager and arrange
service. Please do not
use toxic pesticide
products, such as Raid
spray, as this will
interfere with REACH’s
treatment.

Preventing Cockroaches and Ants
Cockroaches and ants are attracted to
moisture and food. Be sure to store food in sealed
containers in your refrigerator or in cabinets. Do not
leave food or liquids out on counters or tables. If
you have a plumbing leak, notify your Community
Manager (503-238-2915) immediately.

11.1. Bed Bugs
Prevent the Introduction of Bed Bugs!
Bed bugs are small, nocturnal insects that feed on blood. They have
flat, reddish-brown bodies with six legs, and after feeding, they become
round and red. Bed bugs are typically found on mattresses, box springs
and bed frames, clothing, bedding, furniture, or cracks, seams, or
crevices in walls or floors. Bites may cause itchy welts on skin.

Certain protective mattress covers can
help prevent the infestation of bed
bugs. Please contact the Community
Manager (503-238-2915) if you are
interested in purchasing mattress covers
that hinder bed bugs.

Prevent the Introduction
Before you move in and
bring clothing, bedding
and linens into your new
apartment, wash the
items in hot, soapy water
and dry them on the
hottest dryer setting.

Eliminate excess
clutter (particularly
near beds and
clothes), to reduce
the number of places
where the bugs can
hide.

Fun Fact…
An adult bed bug can
survive 550 days
without food and can
have 10,000 babies in
three months.

Getting Rid of Bed Bugs
If you believe you have bed
bugs in your apartment, immediately
report this to your Community
Manager (503-238-2915) who will
instruct you on how to get rid of bed
bugs.

12. Rex Arms Apartments - Waste and Recycling
Waste prevention is making choices that prevent the generation of waste. You do this when you:
• Buy durable items so they will last longer before needing to be
replaced.
• Purchase reusable materials over disposable materials.
• Select items with less packaging or purchase items in bulk.
• Select products with recycled content (e.g., paper products,
furniture, etc.).
• Select products that are recyclable.
Recycling Containers
Recycling bins are located in the trash collection area in the
basement. The Portland metro area uses a two-sort system for
recycling providing bins for glass only and bins for other recyclables.

Please follow these simple guidelines for disposing of waste and
recycling:
• Rinse out your recyclables before putting them in the bins.
• Empty your trash and recycle cans as often as necessary,
typically every day
• Wash your recycling container and trash can often
Some items are not recyclable:
• Food-soiled paper such as take-out
containers, pizza boxes, pet food bags and
paper towels.
• Frozen food boxes that are coated with
chemicals that repel water.
• Ceramics, window glass and cookware glass.

Fun Fact…
Recycling one aluminum
can saves enough
energy to run a
television for four hours.

If you have questions about recycling, please call
Metro Recycling Information at 503-234-3000.

12.1. Hazardous Materials
Household hazardous materials may not be thrown in the garbage. They must be
taken to a neighborhood collection event or dropped off at a Metro hazardous waste
center so that they don’t contribute to the contamination of the air, water, or soil.

Batteries

TVs, computers &
electronics

Paint, thinners, primers,
stains & other finishes

Toxic glues & adhesives

Pesticides, herbicides &
chemical fertilizers

Ink & toner from printers
and copiers

Fluorescent lamps &
light bulbs

Medical, biohazard waste
(including needles)

Used motor oil &
compressed gases
These types of materials can
be recycled at the Metro
Central Station located at
6161 NW 61st Avenue.

13. Your New Neighborhood
The Rex Arms is located in a central and very walkable location, so there are many ways to get around the city from your apartment.

Public Transportation
Public transportation is available
through Trimet. There is bus access
to downtown and the Belmont
neighborhood via the #15, and
connections to many other routes
close by.

Bicycles
Secured bicycle storage is located in the
bike room in the basement. There is bike
access to downtown and Eastside
neighborhoods on the Belmont bike lane
and the Salmon and Ankeny Bikeways.

Cars
There is a limited
amount of parking
available for a fee.

Plaid Pantry
Bus Line 15

Walgreens @39th &
Belmont

U.S. Post
Office

Fun Fact…
According to The
American Public
Transportation
Association, the
average Portland
resident will save
$10,546 each year
by switching to
public transit,
walking, and biking.

For help planning your bus trip,
Dial 503-238-RIDE (7433), select
option 1 and enter your Stop ID
Number to find bus arrival
times.

Bus Line 70

Bus Line 6

Bus Lines 10, 14, 4
Shops
Services/Amenities

14. Emergency Preparedness & Contact Information
Do not use the elevators in case of an emergency or when the fire alarm sounds. Proceed to the nearest staircase.
If you require assistance with exiting the building, follow your building’s emergency evacuation procedure.
Safety Features in Rex Arms Apartments:
• Fire alarms
• Fire stop suppressors over stove
• Card access system
• Hard wired smoke detectors and sprinkler system

Things to have on hand for emergencies:
• A well-stocked first aid kit.
• A good, strong flashlight
• A portable radio
• Extra batteries

Earthquake Tips
What do you do during an earthquake?
• Protect yourself from falling debris by getting under a sturdy table or desk, standing in a corner or laying on the floor by
your bed.
• Stay away from objects that can tip or fall, such as bookshelves, china cabinets, etc.
• Take cover until the shaking stops, and do not go outside where you may expose yourself to falling objects.
• If you are outside, try to get into a building entryway to shelter yourself from falling objects coming from crumbling
structures.
What do you do after the shaking stops?
• Be careful moving through and out of the building. Wear shoes and a coat and choose an exit carefully.
• Take care of your pet, check on neighbors, and check in with any REACH employees on site so that they know you are
okay.
• Turn on your portable or car radio to get information.

CONTACT INFORMATION:
Your Community Manager
Your Resident Services Coordinator
After Hours Answering Service
Urban League
Loaves & Fishes Meal Center
Senior Helpline

503-238-2915
503-546-9665
503-972-8277
503-280-2600
503-953-8207
503-988-3646

15. REACH - Resident and Maintenance Services
REACH strives to not only provide housing but also to enrich the lives of our residents by providing extended services.
Your Resident Services Coordinator can assist in resolving resident issues and can coordinate services at Rex Arms
Apartments, including but not limited to:
• Eviction prevention including referrals for rent assistance and other referrals for
lease violations
• Help locating services for housekeeping issues
• Coordinating community events and workshops
• Help with referrals when you receive a notice
• Referrals for food, clothing, personal items, health care and other assistance as
needed
• Access to emergency food supplies
• A variety of classes and workshops, such as money management.

The HomeFront
newsletter is mailed to
you every other month
and will have
information about any
classes or workshops
that are open to all
REACH residents.

MAINTENANCE SERVICES – WORK ORDER PROCESS
Maintenance and Repair Request forms are provided in a box near the Office. You can complete the form and
turn it in to your Community Manager (503-238-2915) or place it in the drop box if the manager is not at the office.
Please be as specific as possible in describing the problem that you want fixed. Print clearly and be sure to
complete your name, apartment number, how to best reach you, and your signature allowing permission to enter.
Your Community Manager will review your request and create a work order. If you would rather be home when
the repair is completed, you can schedule an appointment to occur during normal business hours. The priority
levels are:
Emergency/essential service maintenance – addressed as soon as possible, including evenings and weekends.
Routine maintenance– addressed within three days
Preventative maintenance – addressed daily as times allows, but may take 5 to 15 working days, depending on
schedules.
If the problem was caused by you, the Community Manager will talk with you about whether you will be charged
for repairs.

“A Healthy Community
Begins at Home”
As a provider of quality, affordable
housing to families and individuals of
Portland since 1982, REACH is committed
to advancing sustainability by creating
and encouraging healthy properties,
places, and people.
Specifically, we seek to:
• Promote environmental responsibility
and stewardship in our everyday work;
• Educate our residents about healthy,
sustainable living and mindful resource
use;
• Incorporate green building features in
new projects, improve the energy
efficiency of our buildings, and use
environmentally-friendly products in
managing our properties.

